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Event Materials Tech SupportLet’s Chat!
Visit the event page to download 
a copy of the presentation slides 
and any additional resources. 

Select All Panelists & Attendees 
from the drop-down when 
commenting in the chat pod. 

Email us if you need tech 
support or have questions!
MilFamLN@gmail.com

Event Page: 
https://militaryfamilieslearningnetwork.org/event/98769/
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Latest Podcast Upcoming EventRecording Available
PCS Caregiving. Features unique 
caregiver issues, tips, strategies, 
resources, & subject matter 
experts.

Choosing What’s Right: Using 
Ethics to Make Practical Decisions 

while Caring for Another

A Primer in Telehealth Services for 
Providers, Caregivers, & Individuals 
with Special Needs
May 6, 2021

Visit Our Website:
MilitaryFamiliesLearningNetwork.org
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https://militaryfamilieslearningnetwork.org/event/98769/
https://militaryfamilieslearningnetwork.org/
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Choosing What’s Right: Using Ethics to Make 
Practical Decisions while Caring for Another
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Event Materials
Visit the event page to download a copy of the 
presentation slides and any additional resources. 

This webinar has been approved to offer 
continuing education credit. Please stay 
tuned for more information! 

Continuing Education 

Event Page: 
https://militaryfamilieslearningnetwork.org/event/98769/
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This material is based upon work supported by the National Institute of Food and Agriculture, U.S. 
Department of Agriculture, and the Office of Military Family Readiness Policy, 

U.S. Department of Defense under Award Number 2019-48770-30366.

Connecting military family service providers 
and Cooperative Extension professionals to 

research and to each other through engaging 
online learning opportunities.

https://militaryfamilieslearningnetwork.org
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https://militaryfamilieslearningnetwork.org/event/98769/
https://militaryfamilieslearningnetwork.org/event/22036/
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Today’s Presenter
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Shauntā L. Singer, Ph.D.
Content Learning Specialist
Center for Applied Special Technology (CAST)
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Choosing What’s Right: Using Ethics to Make 
Practical Decisions while Caring for Another
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Engage!
React!
Be MINDFUL!
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Learning Objectives

• Identify and understand an ethical decision-
making process to solve problems.
• Identify 3 practical strategies for making decision 

for persons under their care.
• Identify the core components of ethical decision 

making.
• Participants will understand how their decisions 

impact others.

8
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Getting on the 
Same Page

What is your definition 
of ETHICS?

9
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Ethics

Set of standards for 
behaviors that help  
us decide how we 
should act in a 
range of situations.
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Core Components & 
Additional Terminology

• Ethics
• Principles of right and wrong conduct and decisions (how individuals 

ought to or should act); it is on the level of theory.

• Morality
• Expression of values, attitudes, and lifestyles by specific social groups 

and individuals; it is observed on the level of practice, i.e., it is our 
behavior, and the focus is on what people “do” and “don’t” do in life.

• Values
• Deeply held views that motivate and guide a person’s behavior; an 

enduring belief that a particular way of behavior and living is 
personally and socially preferable to other ways of doing so; people 
can value (i.e., assign worth to) a myriad of things, but morals are 
those fundamental baseline values that ultimately dictate behavior.
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Core Components 
& Additional 
Terminology
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• Cognitive process that is explicitly and implicitly learned through others, is 
employed to help one arrive at a decision on a particular issue, and is dependent 
on one’s personal values and morals, and perhaps, the values of the organizational 
settings (e.g., code of ethics or conduct policies) and broader society in which we 
find ourselves

Ethical Reasoning

• Occurs when a person is presented with a circumstance that potentially 
challenges one’s beliefs and might force action one way or another to resolve 
some conflict; it is a situation where the course of action might be unclear, or 
where reasonable people cannot agree on what should or should not be done

Ethical Dilemma

• Principles are based on core values of service, social justice, dignity and worth of 
person, importance of human relationships, integrity, and competence.

Ethical Principles

• Morality stated as principles. Intended to produce trust, good behaviors, fairness, 
and kindness (many times these are set by an organization)

Ethical Standards

12
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Do you 
remember?
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Let’s see.
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Let’s Talk 
Ethics
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Ethical Theories

15

Teleological/
Consequentialist

• Utilitarianism
• Egoistic Approach
• Common Good Approach 

(Situation Ethics)

Deontological/
Non-consequentialist 

• Duty-Based Approach 
(Kantian Ethics)

• The Rights Approach (The 
Golden Rule)

• Fairness/Justice Approach 
(Ross’s Prima Face Duties)

• Divine Command Approach

Agent-centered

• Virtue (Existentialism)
• Feminist (Care Ethics)

15

Ethical Theories

16

Suggests we approach ethics from a place of 
caring, which is something universally 
experienced. Instead of just valuing actions 
based on duties and rights, we should place 
greater value on interpersonal 
relationships and care for others and for 
community through a lens of empathy and 
compassion.

Care 
Ethics

16
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Ethical Theories
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Personal 
Ethics

Accepting responsibility and being held accountable for your 
individual action, which are rooted in your values and beliefs 
(Moral distress).

Professional 
Ethics

A set of guidelines for acting and behaving by members in a group 
or association (Code of Ethics).

17

• Intent – Helps distinguish between a person 
who has broken a rule (a factual evaluation) 
and one who has cheated (a moral 
evaluation).
• Moral Luck – Unfortunate vs Fortunate
• Consent – Involves whether or not a person 

has agreed to something and has the proper 
capacity to do so.

Relevant 
Concepts to 

Consider

18

Ethical Theories

18
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Which Ethical 
Theory(ies) do you 
tend to use when 
making decisions?

What are your 
thoughts about your 
own beliefs, morals 

and value with 
relation to caring for 

another?

19

19

Core Components

You

Others
Consequences

20
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How to Apply 
a Framework

21
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Why Use a Framework
• Intended to assist people with having an effective 

conversation to find ethical options to difficult 
problems.

• Since determining what should be done in various 
situations can be difficult or challenging, a 
framework can be used to review options and 
courses of action.

• An ethics informed process helps determine what 
course of action is a “better” option and it provides 
a basis for explaining decisions to others

22

Vicki Verge, A Road Map for Ethical Responses Module 3. Retrieved from https://www.youtube.com/watch?v=o3TrM6KE90o&t=251s

22

https://www.youtube.com/watch?v=o3TrM6KE90o&t=251s
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Steps to Applying a Framework

1

Examine values 
(personal, 
societal, agency, 
client, 
professional) & 
recognize an 
Ethical Issue.

2

Think about 
parties involved 
and relevant 
information.

3

Hypothesize or 
formulate 
actions & 
consider 
alternatives.

4

Identify and 
make a decision 
and consider it.

5

Consciously 
reflet on the 
outcome .

23

23

Steps to 
Applying a 
Framework

1. Examine values & Recognize an Ethical 
Issue.
a. What are the specific ethical issues at hand? 
b. Is it really an ethical issue or a dispute about 

facts?

2. Think about parties involved and relevant 
information. 
a. Who are the various individuals and groups 

who may be affected by your decision? 
b. Will someone be harmed? 
c. Will someone benefit?

24

24
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The World Health 
Organization defines this 
as, “empowering people to 
take charge of their own 
health/care rather than 
being passive recipients of 
services.”

25

Person Centered 
Care/Practices

25

Person Centered Care/Practices
Person-centered thinking involves a deep respect for individuals and 
their equality. A practice and approach for determining, planning for 
and working toward what an individuals with a disability or an older 
adult wants for their future.
• Treat people with dignity, compassion, and respect
• Provide coordinated care, support and treatment
• Personalized care, support, and treatment

26

26
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Steps to 
Applying a 
Framework

3. Hypothesize or formulate actions and 
consider alternatives. Evaluate your 
decision-making options by asking the 
following questions.
a. Which action will produce the most good and do the 

least harm? (Utilitarian Approach)
b. Which action respects the rights of all who have stake 

in the decision? (Rights Approach)
c. Which action treats people equally or proportionately? 

(Justice Approach)
d. Which action serves the community as a whole, not 

just some members? (Common Good Approach)
e. Which actions leads me to act as the sort of person I 

should be? (Virtue Approach)
f. Which action aligns with what my client wants and do I 

understand it their lens? (Care Approach)

27

27

Steps to 
Applying a 
Framework

4. Identify and make a decision and consider 
it. After examining all the potential 
actions, which best addresses the 
situation. 
a. How do I feel about my choice?
b. How does the individual with a disability 

of difference feel about the choice?

5. Consciously reflect on the outcome. 
a. What were the results of my decision? 
b. What were the intended and unintended 

consequences? 
c. Would I change anything not that I have seen 

the consequence? 

28

28
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Another 
Possible 

Framework 
(Social Workers)

29

Clarify the 
ethical 
issue

List relevant 
values & 

standards of 
practice

Apply 
ethical lens

Risks & 
benefits

Identify 
the 

solution

Facilitate an 
action

Your 
Evaluation

Manitoba College of Social Workershttps://mcsw.ca/social-workers/#page_406 

29

Ethical Decision-
Making Framework 
Resources

30

https://mcsw.ca/social-workers/#page_406

30

https://mcsw.ca/social-workers/
https://mcsw.ca/social-workers/
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Frameworks & Disabilities

31

What impairments 
does the individual 

have?

Are they 
responsible for 
their decisions?

Are you their 
medical decision 

maker?

Is there a care 
team?

You are not in this 
alone. Others???

31

Impact of 
Decision(s)

32

Individual Others

32
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Debrief

33

Does this process help 
with making more 
informed ethical 

decisions?

How? Does it provide support 
in making decisions?

33

Frameworks & Disabilities

Is it worth it?

Does it cause harm?

Does it violate law? Rights? Policies and Procedures?

Do I need help with making this choice?

Others?

34

34
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Questions 
I would like additional information on…

35

35

Shauntā L. Singer, Ph.D.
consultsingers@gmail.com

36
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mailto:consultsingers@gmail.com
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Evaluation & Continuing Education

37

This webinar has been approved 
for the following continuing 
education (CE) credits: 

• Social Work, LPC, LMFT: 1.0 CE from the University of Texas at Austin, 
Steve Hicks School of Social Work for social workers, LPCs, and LMFTs. 

• Commission for Case Managers: 1.0 CE for Case Managers from the 
Commission for Case Manager Certification (CCMC).

• Board Certified Patient Advocates: 1.0 CE from the Patient Advocate 
Certification Board to Board Certified Patient Advocates (BCPA).

• Certified Family Life Educators (CFLE): This program has been 
approved by the National Council on Family Relations (NCFR) for 1.0 
CE credit for CFLE.

• A certificate of completion

https://militaryfamilieslearningnetwork.org/event/98769/

Questions?
Email Rachel Brauner: 
rbrauner@ag.tamu.edu

Go to the event page for 
evaluation and post-test link.

Evaluation Link

37

Upcoming Event

For archived and upcoming webinars visit: 
MilitaryFamiliesLearningNetwork.org/AllEvents 38

A Primer in Telehealth Services for Providers, 
Caregivers, and Individuals with Special Needs

May 6, 2021
11:00 a.m. – 12:00 p.m. ET

Event Page: 
https://militaryfamilieslearningnetwork.org/event/95072/

This presentation will provide a brief overview of telehealth and its 
effectiveness, risk, benefits, and best practices.

Continuing education credit will be available for this webinar! 

38

https://militaryfamilieslearningnetwork.org/event/98769/
mailto:rbrauner@ag.tamu.edu
https://militaryfamilieslearningnetwork.org/allevents/
https://militaryfamilieslearningnetwork.org/event/95072/
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Subscribe and Stay Connected!

39

Subscribe Here!

Topics of Interest:
• Family Caregivers
• Wounded Warriors
• Individuals with Special Needs

Monthly Newsletter
• Upcoming Events
• Latest Podcast Episode
• Articles of Interest

MilitaryFamiliesLearningNetwork.org/Military-Caregiving/

@MFLNMC
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Explore upcoming events, articles, resources, & more 
https://militaryfamilieslearningnetwork.org

Connect with the MFLN
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https://militaryfamilieslearningnetwork.org/

