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Watch recorded webinars and earn CEUs from 
events presented within the past 3 years. 

militaryfamilieslearningnetwork.org/personal-fi-
nance/webinars/

Click here!

Communication: Seek First to 
Understand, Then to be 
Understood
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Financial Resilience in the Midst of 
COVID-19

Selena Garrison, M.S. 

Financial resilience, the ability to bounce back from life events 
that impact income and/or assets, is particularly important as we 
work together to help military service members and their families 
endure this incredibly challenging time. Several tried and true 
methods for increasing financial resilience include:

1. Track spending. By tracking expenses, people can see 
exactly what they are spending their money on and determine 
what changes need to be made.
2. Cut back on unnecessary expenses. While items related 
to basic food, shelter and transportation may have little room 
for negotiation, other expenses related to areas such as take out 
food, gym memberships, and subscription services may be 
reduced or eliminated.
3. Contact creditors/contracted vendors. Creditors and 
vendors, including mortgage and vehicle lenders, credit card 
companies, utility companies, and cell phone companies may be 
offering special accommodations to support their customers 
during this international health crisis. 
4. Avoid increasing debt. While it can be tempting, and 
even feel necessary, racking up debt now can leave people with 
an even bigger (and more expensive) financial challenges down 
the road. 
5. Avoid financial scams. It is important for people to be 
vigilant about protecting their personal information, as well as 
to diligently research before making any donations or purchases 
related to COVID-19.
6. Apply for assistance. Financial assistance may be 
available for those who qualify by way of unemployment 
benefits, food stamps, Medicaid, and other similar services. 
Military families may qualify for emergency financial assistance.

COVID-19 has brought a “new normal” 
to all of our lives. This month we’re 
looking at financial resilience and 
using the financial strain so many 
families are experiencing right now 
as an opportunity to teach clients 
new ways of managing their finances. 
These skills will continue to benefit 
clients by empowering them with the 
ability to take control of their financial 
futures.
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Building Financial Resilience: 
20 Resources for Building 
Financial Peace of Mind

Consumer Financial Protection 
Bureau Resources for Personal 
Finance Managers Working 
With Service Members
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