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This material is based upon work supported by the National Institute of Food and Agriculture, U.S. Department of Agriculture, and the Office of Military 
Family Readiness Policy, U.S. Department of Defense under Award Number 2015-48770-24368.

PCS Series: Dispelling the Myths 
of the VA Home Loan

Thanks for joining us! We will get started soon.
While you’re waiting you can get handouts, etc. by following the link below.

https://militaryfamilieslearningnetwork.org/event/29433/


30 Days of Savings
Join the Military Families Learning Network 
in saving $100 in a savings challenge this 

month!

militaryfamilieslearningnetwork.org/2016/06/21/30-days-of-saving
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https://militaryfamilieslearningnetwork.org/2016/06/21/30-days-of-saving/


Connecting military family service providers 
and Cooperative Extension professionals to research 

and to each other through engaging online learning opportunities

MFLN Intro

militaryfamilieslearningnetwork.org
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https://militaryfamilieslearningnetwork.org/event/22036/


Mark Connors
Lender Liaison
VA Home Loan Guaranty Service, 
U.S. Department of Veteran’s Affairs

Today’s Presenters 
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Anthony Camilli
Policy and Outreach Specialist 
Consumer Financial Protection Bureau 
Office of Servicemember Affairs
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VA Loan Guaranty Service

February 12, 2019

Dispelling VA Home Loan Myths

Mark Connors, VA Lender Liaison



What is it?
The VA-guaranteed home loan program helps 
Veterans, their families, Servicemembers, and 
eligible Reservists to obtain, retain, adapt or 
refinance a home.  VA loans allow more favorable 
financing terms, including no down payment or 
mortgage insurance premiums. 
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VA Home Loan Guaranty

Who is it for?
Home loan programs are available to Veterans, 
their families, Servicemembers, and eligible 
National Guard and Reserve members.  Under 
the separate Specially Adapted Housing Program, 
Veterans with certain service-connected 
disabilities may be entitled to grant funds to help 
adapt their homes to enable or maintain 
independence. 



VA Regional Loan Centers (RLCs)
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Ø The process starts with determining “eligibility” – COE 

Ø Lenders help VA deliver the benefit – they loan the money

Ø VA backs – or “guarantees” a portion of the loan, usually 25%

Ø Eligibility – Application – Appraisal – Approval – Closing 

Ø VA Funding Fee

Ø What happens if a lender does not approve the loan?
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The Basics of the VA-Guaranteed Home Loan Program



Ø No Down Payment

Ø No Mortgage Insurance

Ø Negotiable Interest Rate

Ø VA gives lenders broad authority – flexibility in underwriting

Ø Assistance after closing

Ø Benefit never expires

Ø You can have more than one active VA Loan

Ø Appraisal Process
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Benefits of the VA-Guaranteed Home Loan Program



Important Issues

ØWhen should you start the home-buying process?
ü Years before you’re ready to purchase – CREDIT – CREDIT – CREDIT 

Ø What are some of the biggest mistakes home-buyers make?

ü We fail to educate ourselves about the home-buying process

ü We don’t compare offers from multiple lenders – we don’t shop around

ü We don’t consider the true cost of home ownership
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FACT OR FICTION #1

VA underwriting 
is too restrictive.
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FACT OR FICTION #2

It takes much 
longer to close
VA Loans than 
other loan 
products.
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FACT OR FICTION #2
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FACT OR FICTION #3

The maximum 
loan that VA 

allows is 
$484,350
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Loan Example
John has never used the VA Home 

Loan program.  He wants to 
purchase a new home in Houston, 

TX for $584,350.

Will a downpayment be 
required?

Not required from VA, but required 
from most investors.

The Freddie Mac Conforming 
limit in Houston is $484,350.
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FACT OR FICTION #4

Most lenders require 25% of the $100,000 
difference as the down payment.

Loan Limits: http://www.benefits.va.gov/HOMELOANS/purchaseco_loan_limits.asp

$100,000 
x       .25
$25,000

( $584,350 - $484,350 = $100,000 )
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http://www.benefits.va.gov/HOMELOANS/purchaseco_loan_limits.asp


FACT OR FICTION #3

The maximum 
loan that VA 

allows is 
$484,350
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FACT OR FICTION #5

Veterans with a 
VA foreclosure 
cannot use the 
VA home loan 
program again.
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FACT OR FICTION #5
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FACT OR FICTION #6

Veterans must 
wait days to 

restore 
entitlement in 
back to back 

closing 
situations?
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Prior to closing date, the lender will:
q Obtain a COE for the Veteran prior to the closing date
q Verify the loan listed on the COE is the loan which will be paid in full at closing 

prior to the new VA loan

On the day of closing, the lender will:
q Obtain the Closing Disclosure from the sale of the Veteran’s home

After closing, the lender will:
q Upload the Closing Disclosure to the VA portal for restoration 
q Once restored the lender will guaranty the loan

BACK TO BACK CLOSINGS
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FACT OR FICTION #7

VA appraisals 
take too long 
and always 

come in low.
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FACT OR FICTION #8

VA allows a 
Veteran to pay 

for property 
repairs to meet 

VA’s MPR’s.
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The VA appraiser required repairs on the property 
Susan is purchasing.  

Can Susan pay for the repairs?

MPR Repairs Scenario

Yes!
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“The seller & Veteran may negotiate who 
and/or how the required repairs…will be 
paid.”

MINIMUM PROPERTY REQUIREMENTS
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FACT OR FICTION #8

Some closing 
costs can never 
be paid by the 

Veteran.
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38 CFR 36.4313 - Charges and fees

§ 36.4313 Charges and fees. 
 

 (1) The veteran may pay reasonable and customary amounts for any of the following items:  

(i) Fees of Department of Veterans Affairs appraiser and of compliance inspectors designated 
by the Department of Veterans Affairs except appraisal fees incurred for the predetermination 
of reasonable value requested by others than veteran or lender.  

(ii) Recording fees and recording taxes or other charges incident to recordation.  

(iii) Credit report.  

(iv) That portion of taxes, assessments, and other similar items for the current year chargeable 
to the borrower and an initial deposit (lump-sum payment) for the tax and insurance account.  

(v) Hazard insurance required by § 36.4329.  

(vi) Survey, if required by lender or veteran; except that any charge for a survey in connection 
with a loan under §§ 36.4360 through 36.4365 (Condominium Loans) must have the prior 
approval of the Secretary.  

(vii) Title examination and title insurance, if any.  

(viii) The actual amount charged for flood zone determinations, including a charge for a life-of-
the-loan flood zone determination service purchased at the time of loan origination, if made by 
a third party who guarantees the accuracy of the determination. A fee may not be charged for a 
flood zone determination made by a Department of Veterans Affairs appraiser or for the 
lender's own determination.  

(ix) Such other items as may be authorized in advance by the Under Secretary for Benefits as 
appropriate for inclusion under this paragraph (d) as proper local variances.  
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VA allows lenders to charge up to 1% in fees to 
originate the loan.

UNALLOWABLE VA FEES

The 1% can include anything, 
even traditionally 
unallowable fees, such as 
underwriting, document 
preparation and the pest 
inspection.
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VA is the Best Product for a Veteran
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Resources

Regional Loan Centers
• 877-827-3702

• Get your home buying questions answered
• Questions about your Certificate of Eligibility (COE)
• Underwriting questions

Veteran Resources
• Great link for home buying:         

https://www.consumerfinance.gov/owning-a-home/
• Click on ‘Purchase Loan’ for step-by-step guide: 

https://www.va.gov/housing-assistance/home-loans/loan-types/
• Folks can review to better understand and help servicemember clients: 

https://www.consumerfinance.gov/owning-a-home/explore-rates/
• Which lenders are making VA loans? 

https://www.benefits.va.gov/HOMELOANS/Lender_Statistics.asp

https://www.consumerfinance.gov/owning-a-home/
https://www.va.gov/housing-assistance/home-loans/loan-types/
https://www.consumerfinance.gov/owning-a-home/explore-rates/
https://www.benefits.va.gov/HOMELOANS/Lender_Statistics.asp


CFPB Tools and Resources for Homeowners
Webinar for Military Families Learning Network | February 12, 2019



Disclaimer

This presentation is being made by a Consumer Financial 
Protection Bureau representative on behalf of the Bureau. It 
does not constitute legal interpretation, guidance or advice of 
the Bureau. Any opinions or views stated by the presenter are 
the presenter’s own and may not represent the Bureau’s views.

This document was used in support of a live discussion. As 
such, it does not necessarily express the entirety of that 
discussion nor the relative emphasis of topics therein. 
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Overview

▪ Background on the OSA

▪ Home buying education tools and resources

▪ Mortgage lending issues reported to us

▪ How to get help
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Background on the OSA
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OSA mission #1: Financial Education

Order at:
https://pueblo.gpo.gov/CFPBPubs/CFPBPubs.php
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mailto:military@cfpb.gov
mailto:military@cfpb.gov


OSA mission #2:  Monitor complaints
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OSA mission #3:  Improve consumer protection
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Home buying education tools and resources

38



Buying a House

consumerfinance.gov/owning-a-home
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https://www.consumerfinance.gov/owning-a-home/


▪ Worksheets, tips, and research 
starters to help people shop for 
a home loan

▪ Available in Spanish and 
English

▪ At consumerfinance.gov: More 
mortgage help 

Under Consumer Tools, click 
Mortgages 
Under Practitioner Resources, 
click Free Brochures

Your Home Loan Toolkit
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https://www.consumerfinance.gov/


Money Topic Resource Portals – Mortgages

consumerfinance.gov/consumer-tools/mortgages/ 
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https://www.consumerfinance.gov/consumer-tools/mortgages/


Financial Questions and Answers

consumerfinance.gov/askcfpb
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http://www.consumerfinance.gov/askcfpb/


Mortgage lending issues reported to us
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Complaints received by product*

*Apr 1, 2017 – Aug 31, 2018
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Complaints received by location*

*Apr 1, 2017 – Aug 31, 2018
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Types of mortgage complaints and products from 
servicemembers, veterans and families*

*Apr 1, 2017 – Aug 31, 2018
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CFPB and VA joint warning order about 
misleading refinancing offers 

consumerfinance.gov/about-us/blog/cfpb-and-va-warno-
va-refinancing-offers-sound-too-good-be-true
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https://www.consumerfinance.gov/about-us/blog/cfpb-and-va-warno-va-refinancing-offers-sound-too-good-be-true/


How to get help and submit a complaint
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Office of Consumer Response

Answer 
questions

Handle 
complaints

Analyze and 
share data

25K+ 
complaints 

per month

20K+ 
telephone calls 

per month
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How Consumer Response helps

CR turns complaints into action and 
works to get a response to complaints –
generally within 15 days 

Every complaint provides insight 
into problems some consumers 
experience in the marketplace

Individual assistance Market-wide information
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How to ask questions and submit complaints
(855) 411-2372  

www.consumerfinance.gov/complaint

51



Complaint process

Complaint
narrative
published

Complaint
submitted

Review
and route

Company
response

Analyze
and report     Consumer

review

Complaint
narrative
published

Complaint
submitted

Review
and route

Company
response

Analyze
and report     Consumer

review
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@CFPBmilitary

military@cfpb.gov

E-mail distribution

Connect with the Office of Servicemember Affairs
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Connect with Personal Finance Online

@MFLNPF
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@MilitaryFamilies

Moneytalk & Money Moment Podcasts

Military Families Learning Network

https://twitter.com/MFLNPF
https://www.facebook.com/MilitaryFamilies/
https://militaryfamilieslearningnetwork.org/podcasts/
https://www.youtube.com/user/MIlFamLN


Evaluation and 
Continuing Education Credits

MFLN Personal Finance is offering 1.5 CEUs for 
today’s webinar for AFC and CPFC-credentialed 
participants.

Please complete the evaluation and post-test at: 
https://vce.az1.qualtrics.com/jfe/form/SV_6ipPmPP6I
WMTBWt

Must pass post-test with an 80% or higher to receive 
certificate.
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https://vce.az1.qualtrics.com/jfe/form/SV_6ipPmPP6IWMTBWt


Permanent Change of Station 
Series

Landlord-Tenant Protections for Military Members
• Tuesday, March 12, 2019
• 11:00 am – 12:30 pm Eastern
• RSVP: militaryfamilieslearningnetwork.org/event/22048/

Research and Tools for Supporting Military Transitions
• Tuesday, April 2, 2019
• 11:00 am – 12:30 pm Eastern
• militaryfamilieslearningnetwork.org/event/30355/

For more information on MFLN Personal Finance visit: 
militaryfamilieslearningnetwork.org/personal-finance
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militaryfamilieslearningnetwork.org
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https://militaryfamilieslearningnetwork.org/about/learn-with-us

