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About this Webinar
The Department of Defense’s Office of Special Needs provides policy 
and focused support for military families with special medical and/or 
educational needs.  Many supportive programs offer resources and 
tools that military families need to be successful no matter where they 
live or serve.  This webinar will discuss how the Exceptional Family 
Member Program at the local level and Military OneSource’s 24/7 call 
center, collectively, support military families using a holistic approach. 
Learning Objectives:  After attending this webinar helping professionals 
will…

• Understand the key components of the Exceptional Family 
Member Program.

• Discover the Department’s efforts to enhance the EFMP.
• Be able to access Military OneSource resources for military 

families with special needs.
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EVENT LOCATION
https://militaryfamilieslearningnetwork.org/event/22020/

HOW TO JOIN
To join the webinar use the ‘Event Location’ link above 
and follow all directions within this site. The webinar is 
hosted by the All Partners Access Network (APAN), but 
will also be available through YouTube Live. By using 
APAN attendees will be able to participate with the 
presenter and other audience members. For a broadcast 
only webinar, praticipants have the option of connecting 
via YouTube Live.

CONTINUING EDUCATION CREDIT
• The MFLN Military Caregiving concentration will  

apply for continuing education (CE) credit from the 
UT Austin Steve Hicks School of Social Work for 
credentialed and licensed professionals.         

• This program has been submitted to the Commission 
for Case Manager Certification for approval to provide 
board certified case managers with 1.0 clock hours.

• Certificates of completion will also be available for 
participants interested in receiving training hours. 
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