Texas A&M AgriLife Extension Online Course System
INSTRUCTIONS FOR REGISTERING AND ACCESSING TEXAS A&M AGRILIFE EXTENSION
MILITARY CAREGIVING COURSES:
Note: The following courses are applicable to these instructions.
• Part 3 Medicaid and Military Families: Adults with Special Needs
• Part 2 Medicaid and Military Families: Children with Special Needs
• Part 1 Medicaid and Military Families: An Introduction
• Handling Marital Conflict Constructively
• Overview of Suicide Risk Assessment and Prevention
• Caregiver Identity Discrepancy and Implications for Practice
• Caregiver Compassion Fatigue
• Give Care Take Care
• Be an Expert Problem Solver: Caregiving & Coping with Traumatic Brain Injury
• Military Caregivers: Commonalities & Differences Shed Light on Individuality
• A Family Members Guide to Coping with Traumatic Brain Injury
• Preparing Caregivers to Communicate Effectively Using Three Types of Communication
Skills
• What You Need to Know about Assistive Technology but Didn’t Know Who to Ask
For a list of the course use the following LINK:
https://extensiononline.tamu.edu/courses/military_caregiving.php
Copy and paste the link above into your browser and click enter.
You will be taken to the Texas A&M Extension Online Military Caregiving courses page (shown
below). Notice the statement in the graphic that states: “To enroll in the courses below you will
need to create a Free Account.”

Please click on “Free Account” to register and create an account with Texas A&M.
The registration page will look like the screen shot below:

****IMPORTANT: Be sure to store your user name and password for use when accessing
subsequent courses.

Once your registration is complete and you’ve accepted the terms and conditions, you will be
taken here (screen shot below) to review the list of courses offered by Texas A&M.
Please click on Military Caregiving (screen shot below).

Clicking on Military Caregiving topic in the course list above will redirect you to the Military
Caregiving Course list below. Select from the various Texas A&M courses that you may be
intersest in and click on the “Enroll Now!” button to begin (for the example in the screen shot
below, we used Military Caregivers: Commonalities & Differences Shed Light on Individuality).

****Occasionally, the following error message may appear:

If this occurs, please go back to Military Caregiving under the Courses tab (shown below), and
select the course again.

If you continue to experience issues accessing the course, click on ‘My Account’ at the top of
the web page (screen shot shown below).

Select the course from the Enrolled Courses section (screen shot below). If the course still does
not appear under the Enrolled Courses section shown below, click on “Add Courses” directly
above the Enrolled Courses option to begin the process of enrolling in a course again.

Click on the course you enrolled in to begin. You will then be taken to a “Welcome” page for the
course chosen.

Each course includes four sections:
1. Welcome
2. Continuing Education
3. Webinar Recording
4. Course Satisfaction Survey
Review each section and study the course content at your own pace.
Once you get to section four: Course Satisfaction Survey page (shown on the next page) please
follow all directions and use the arrow button (>>) to navigate through the evaluation/posttest. Please DO NOT click NEXT SECTION (located at the bottom of the web page) until you
have completed the survey responses in order for the system to generate you a Certificate of
Completion.

At the end of the Course Satisfaction Survey you will be asked, ‘Are you interested in obtaining
CEU credits for your participation in this webinar?’ Make sure you click ‘Yes’ and then click the
arrows (>>) to move on within the course system in order to receive a certificate of completion.

The next step in the Course Satisfaction Survey is your post-test. You will now see a page with a
disclaimer message and a link to the post-test. Make sure you click on the link within the
survey. Please refer to the screen shot on the next page for an example.

Take the brief final exam. You have up to five times to take the post-test and pass with 80% or
higher to receive a certificate. For example, if you take the test for the first time and do not
pass the system will reroute you back to the beginning of the exam. However, it will not provide
you with the correct answer choices until you have passed with 80% or higher.
*For technical assistance please contact Rachel Brauner, Texas A&M AgriLife Extension
Service – Military Program Coordinator, at rbrauner@ag.tamu.edu.

